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Dated: November 18, 2024. 
Seth D. Renkema, 
Branch Chief, Economic Impact Analysis 
Branch, U.S. Customs and Border Protection. 
[FR Doc. 2024–27329 Filed 11–20–24; 8:45 am] 

BILLING CODE 9111–14–P 

DEPARTMENT OF HOMELAND 
SECURITY 

U.S. Customs and Border Protection 

[OMB Control Number 1651–0078] 

Agency Information Collection 
Activities; Revision; Automated 
Clearinghouse 

AGENCY: U.S. Customs and Border 
Protection (CBP), Department of 
Homeland Security. 
ACTION: 30-Day notice and request for 
comments. 

SUMMARY: The Department of Homeland 
Security, U.S. Customs and Border 
Protection (CBP) will be submitting the 
following information collection request 
to the Office of Management and Budget 
(OMB) for review and approval in 
accordance with the Paperwork 
Reduction Act of 1995 (PRA). The 
information collection is published in 
the Federal Register to obtain comments 
from the public and affected agencies. 
DATES: Comments are encouraged and 
must be submitted (no later than 
December 23, 2024) to be assured of 
consideration. 

ADDRESSES: Written comments and/or 
suggestions regarding the item(s) 
contained in this notice should be sent 
within 30 days of publication of this 
notice to www.reginfo.gov/public/do/ 
PRAMain. Please submit written 
comments and/or suggestions in 
English. Find this particular information 
collection by selecting ‘‘Currently under 
30-day Review—Open for Public 
Comments’’ or by using the search 
function. 

FOR FURTHER INFORMATION CONTACT: 
Requests for additional PRA information 
should be directed to Seth Renkema, 
Chief, Economic Impact Analysis 
Branch, U.S. Customs and Border 
Protection, Office of Trade, Regulations 
and Rulings, 90 K Street NE, 10th Floor, 
Washington, DC 20229–1177, 
Telephone number 202–325–0056 or via 
email CBP_PRA@cbp.dhs.gov. Please 
note that the contact information 
provided here is solely for questions 
regarding this notice. Individuals 
seeking information about other CBP 
programs should contact the CBP 
National Customer Service Center at 
877–227–5511, (TTY) 1–800–877–8339, 

or CBP website at https://www.cbp. 
gov/. 
SUPPLEMENTARY INFORMATION: CBP 
invites the general public and other 
Federal agencies to comment on the 
proposed and/or continuing information 
collections pursuant to the Paperwork 
Reduction Act of 1995 (44 U.S.C. 3501 
et seq.). This proposed information 
collection was previously published in 
the Federal Register (89 FR 76864) on 
September 19, 2024, allowing for a 60- 
day comment period. This notice allows 
for an additional 30 days for public 
comments. This process is conducted in 
accordance with 5 CFR 1320.8. Written 
comments and suggestions from the 
public and affected agencies should 
address one or more of the following 
four points: (1) whether the proposed 
collection of information is necessary 
for the proper performance of the 
functions of the agency, including 
whether the information will have 
practical utility; (2) the accuracy of the 
agency’s estimate of the burden of the 
proposed collection of information, 
including the validity of the 
methodology and assumptions used; (3) 
suggestions to enhance the quality, 
utility, and clarity of the information to 
be collected; and (4) suggestions to 
minimize the burden of the collection of 
information on those who are to 
respond, including through the use of 
appropriate automated, electronic, 
mechanical, or other technological 
collection techniques or other forms of 
information technology, e.g., permitting 
electronic submission of responses. The 
comments that are submitted will be 
summarized and included in the request 
for approval. All comments will become 
a matter of public record. 

Overview of This Information 
Collection 

Title: Automated Clearinghouse. 
OMB Number: 1651–0078. 
Form Number: 400, 401. 
Current Actions: This submission will 

extend the collection’s expiration with 
an increase in the estimated annual 
burden hours. CBP Form 401’s 
corresponding burden has been added 
to the collection. No change to the 
program or method of collection. 

Type of Review: Revision. 
Affected Public: Companies enrolled 

in the Automated Broker Interface (ABI). 
Abstract: The Automated 

Clearinghouse (ACH) allows 
participants in the Automated Broker 
Interface (ABI) to transmit daily 
statements, deferred tax, and bill 
payments electronically through a 
financial institution directly to a CBP 
account. ACH debit and credit allow the 
payer to exercise more control over the 

payment process. In order to participate 
in ACH debit or credit, companies must 
complete CBP Form 400 (for debit) or 
401 (for credit), ACH Application. 
Participants also use this form to notify 
CBP of changes to bank information or 
contact information. The ACH 
procedure is authorized by 19 U.S.C. 
58a–58c and 66 and provided for by 19 
CFR 24.25 and 24.26. CBP Forms 400 
and 401 are accessible at https://
www.cbp.gov/newsroom/publications/ 
forms. 

Type of Information Collection: Form 
400 ACH Debit. 

Estimated Number of Respondents: 
6,710. 

Estimated Number of Annual 
Responses per Respondent: 1. 

Estimated Number of Total Annual 
Responses: 6,710. 

Estimated Time per Response: 5 
minutes. 

Estimated Total Annual Burden 
Hours: 559. 

Type of Information Collection: Form 
401 ACH Credit. 

Estimated Number of Respondents: 
144. 

Estimated Number of Annual 
Responses per Respondent: 1. 

Estimated Number of Total Annual 
Responses: 144. 

Estimated Time per Response: 5 
minutes. 

Estimated Total Annual Burden 
Hours: 12. 

Dated: November 18, 2024. 
Seth D. Renkema, 
Branch Chief, Economic Impact Analysis 
Branch, U.S. Customs and Border Protection. 
[FR Doc. 2024–27328 Filed 11–20–24; 8:45 am] 

BILLING CODE 9111–14–P 

DEPARTMENT OF HOMELAND 
SECURITY 

U.S. Customs and Border Protection 

Revocation of AmSpec LLC 
(Christiansted, St. Croix, USVI) 

as a Customs-Accredited Laboratory 
and Customs-Approved Gauger 
AGENCY: U.S. Customs and Border 
Protection, Department of Homeland 
Security. 
ACTION: General notice of revocation of 
AmSpec LLC (Christiansted, St. Croix, 
USVI) as a Customs-accredited 
laboratory and Customs-approved 
gauger. 

SUMMARY: Notice is hereby given, 
pursuant to the U.S. Customs and 
Border Protection (CBP) regulations, 
that CBP has revoked the accreditation 
and approval for AmSpec LLC’s 

VerDate Sep<11>2014 18:02 Nov 20, 2024 Jkt 265001 PO 00000 Frm 00054 Fmt 4703 Sfmt 4703 E:\FR\FM\21NON1.SGM 21NON1lo
tte

r 
on

 D
S

K
11

X
Q

N
23

P
R

O
D

 w
ith

 N
O

T
IC

E
S

1

https://www.cbp.gov/newsroom/publications/forms
https://www.cbp.gov/newsroom/publications/forms
https://www.cbp.gov/newsroom/publications/forms
http://www.reginfo.gov/public/do/PRAMain
http://www.reginfo.gov/public/do/PRAMain
https://www.cbp.gov/
https://www.cbp.gov/
mailto:CBP_PRA@cbp.dhs.gov


92140 Federal Register / Vol. 89, No. 225 / Thursday, November 21, 2024 / Notices 

Christiansted, St. Croix, USVI, 
laboratory and gauging facility to test 
petroleum and petroleum products for 
customs purposes and to gauge 
petroleum and petroleum products for 
customs purposes. 
DATES: The effective date of revocation 
is October 24, 2024. 
FOR FURTHER INFORMATION CONTACT: Dr. 
Eugene Bondoc, Laboratories and 
Scientific Services, U.S. Customs and 
Border Protection, CB–03 Mail Stop 
#1110, Washington, DC 20229–1110, tel. 
202–344–1060. 
SUPPLEMENTARY INFORMATION: Notice is 
hereby given, in accordance with the 
provisions of Sections 151.12(k)(2)(i) 
and 151.13(i)(2)(i) of Title 19, Code of 
Federal Regulations (CFR), that CBP has 
revoked the accreditation and approval 
of the AmSpec, LLC laboratory and 
gauging facility at 9010 Estate Cottage, 
Suite 3, Christiansted, St. Croix, USVI 
00820, to test petroleum and petroleum 
products and to gauge petroleum and 
petroleum products for customs 
purposes. The duration of the 
revocation of accreditation and approval 
is indefinite. 

Inquiries regarding the entity’s status 
as an approved gauger and/or as an 
accredited laboratory may be directed to 
CBP by calling (202) 344–1060 or by 
sending an email to CBPGaugersLabs@
cbp.dhs.gov. Please reference the 
website listed below for a complete 
listing of CBP approved gaugers and 
accredited laboratories.http://
www.cbp.gov/about/labs-scientific/ 
commercial-gaugers-and-laboratories. 

Dated: November 15, 2024. 
Larry D. Fluty, 
Assistant Commissioner, Laboratories and 
Scientific Services. 
[FR Doc. 2024–27252 Filed 11–20–24; 8:45 am] 

BILLING CODE 9111–14–P 

DEPARTMENT OF HOMELAND 
SECURITY 

Federal Emergency Management 
Agency 

[Docket ID: FEMA–2024–0033; OMB No. 
1660–0130] 

Agency Information Collection 
Activities: Proposed Collection; 
Comment Request; Generic Clearance 
for the Collection of Qualitative 
Feedback on Agency Service Delivery 

AGENCY: Federal Emergency 
Management Agency, Department of 
Homeland Security. 
ACTION: 60-Day notice of extension; 
request for comments. 

SUMMARY: The Federal Emergency 
Management Agency (FEMA), as part of 
its continuing effort to reduce 
paperwork and respondent burden, 
invites the general public to take this 
opportunity to comment on an 
extension, without change, of a 
currently approved information 
collection. In accordance with the 
Paperwork Reduction Act of 1995, this 
notice seeks comments concerning the 
Generic Clearance for the Collection of 
Qualitative Feedback on Agency Service 
Delivery. 

DATES: Comments must be submitted on 
or before January 21, 2025. 

ADDRESSES: To avoid duplicate 
submissions to the docket, please 
submit comments at 
www.regulations.gov under Docket ID 
FEMA–2024–0033. Follow the 
instructions for submitting comments. 

All submissions received must 
include the agency name and Docket ID. 
Regardless of the method used for 
submitting comments or material, all 
submissions will be posted, without 
change, to the Federal eRulemaking 
Portal at http://www.regulations.gov, 
and will include any personal 
information you provide. Therefore, 
submitting this information makes it 
public. You may wish to read the 
Privacy and Security Notice that is 
available via a link on the homepage of 
www.regulations.gov. 

FOR FURTHER INFORMATION CONTACT: 
Krista Westinson, Sr. PRA Clearance 
Officer, Information Management 
Division, 202–394–6377, and FEMA- 
HQ-Forms@fema.dhs.gov. You may 
contact the Information Management 
Division for copies of the proposed 
collection of information at email 
address: FEMA-Information-Collections- 
Management@fema.dhs.gov. 

SUPPLEMENTARY INFORMATION: Executive 
Order 12862 directs Federal agencies to 
provide service to the public that 
matches or exceeds the best service 
available in the private sector. In order 
to work continuously to ensure that our 
programs are effective and meet our 
customers’ needs, the Federal 
Emergency Management Agency 
(FEMA) (hereafter ‘‘the Agency’’) seeks 
to obtain OMB approval of a generic 
clearance to collect qualitative feedback 
on our service delivery. By qualitative 
feedback, we mean information that 
provides useful insights on perceptions 
and opinions but not statistical surveys 
that yield quantitative results that can 
be generalized to the population of 
study. 

Collection of Information 

Title: Generic Clearance for the 
Collection of Qualitative Feedback on 
Agency Service Delivery. 

Type of Information Collection: 
Extension, without change, of a 
currently approved information 
collection. 

OMB Number: 1660–0130. 
FEMA Forms: None. 
Abstract: The information collection 

activity will garner qualitative customer 
and stakeholder feedback in an efficient, 
timely manner, in accordance with the 
Administration’s commitment to 
improving service delivery. This 
feedback will provide insights into 
customer or stakeholder perceptions, 
experiences, and expectations; provide 
an early warning of issues with service; 
or focus attention on areas where 
communication, training, or changes in 
operations might improve delivery of 
products or services. These collections 
will allow for ongoing, collaborative, 
and actionable communications 
between the Agency and its customers 
and stakeholders. It will also allow 
feedback to contribute directly to the 
improvement of program management. 
Feedback collected under this generic 
clearance will provide useful 
information, but it will not yield data 
that can be generalized to the overall 
population. This type of generic 
clearance for qualitative information 
will not be used for quantitative 
information collections that are 
designed to yield reliably actionable 
results, such as monitoring trends over 
time or documenting program 
performance. Such data uses require 
more rigorous designs that address: The 
target population to which 
generalizations will be made, the 
sampling frame, the sample design 
(including stratification and clustering), 
the precision requirements or power 
calculations that justify the proposed 
sample size, the expected response rate, 
methods for assessing potential 
nonresponse bias, the protocols for data 
collection, and any testing procedures 
that were or will be undertaken prior to 
fielding the study. Depending on the 
degree of influence the results are likely 
to have, such collections may still be 
eligible for submission for other generic 
mechanisms that are designed to yield 
quantitative results. 

Affected Public: Individuals or 
Households. 

Estimated Number of Respondents: 
1,075,000. 

Estimated Number of Responses: 
1,075,000. 

Estimated Total Annual Burden 
Hours: 268,783. 
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