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financial institutions and software 
companies to respond to requests for 
assistance with individual cases 
submitted to TOTAL Scorecard and for 
the purposes of research and analysis to 
enhance program operations and 
performance through automated 
underwriting, credit scoring and risk 
management. PII data used for research 
and analysis including the results of the 
research and analysis must be de- 
identified and aggregated and may not 
be disclosed or published. (This use is 
specific to CHUMS data.) 

N. To other Federal agencies, 
(including but not limited to the Federal 
Housing Finance Agency (FHFA) and 
the Consumer Financial Protection 
Bureau), and their contractor/s through 
data sharing and other agreements for 
the purposes of research and analysis of 
automated underwriting, credit enhance 
oversight of the mortgage market, inform 
rulemaking, assess program 
effectiveness, and to publish de- 
identified aggregate data and results of 
research and analysis. (This use is 
specific to CHUMS data.) 

O. To Federal financial regulators, 
Fair Lending enforcement agencies, and 
financial institutions (including, but not 
limited to the Federal Housing Finance 
Agency (FHFA), Government Sponsored 
Enterprises (GSEs) Fannie Mae and 
Freddie Mac, Veterans Administration, 
US Department of Agriculture Rural 
Development Agency, Consumer 
Financial Protection Bureau, the Federal 
Reserve, and the Appraisal 
Subcommittee) through data sharing 
agreements and other agreements for the 
purposes of analysis and research to 
assess program compliance and risks 
associated with real estate appraisal and 
other property valuation methods used 
in Federal housing finance transactions. 
Recipients may use the data, including 
analysis and research, in conducting 
investigations and taking enforcement 
action (including cases and 
administrative proceedings) for 
violations of laws, rules, or regulations, 
and for coordinated policy development 
and implementation. (This routine use 
is specific to LAMS data.) 

POLICIES AND PRACTICES FOR STORAGE OF 
RECORDS: 

Electronic only. 

POLICIES AND PRACTICES FOR RETRIEVAL OF 
RECORDS: 

Records are retrieved by Name and 
Social Security Number. 

POLICIES AND PRACTICES FOR RETENTION AND 
DISPOSAL OF RECORDS: 

Per HUD Schedule Appendix 20 
Single Family Home Mortgage Insurance 
Program Records, item 13B6, and HUD 

Schedule Appendix 5, Technical 
Support Records, all records in FHAC, 
CHUMS and LAMS will be destroyed 
when superseded or obsolete. Per 
General Record Schedule 5.2, Item 20, 
all FHAC, CHUMS and LAMS records 
are temporary and are to be destroyed 
upon verification of successful creation 
of the final document or file, or when 
no longer needed for business use, 
whichever is later. 

ADMINISTRATIVE, TECHNICAL, AND PHYSICAL 
SAFEGUARDS: 

Administrative Safeguards: The core 
CHUMS system and all data are 
maintained simultaneously across 
multiple data centers within the 
Microsoft Azure Federal cloud, which 
are located within FedRAMP security 
approved facilities. For technical 
reasons, certain CHUMS databases, 
FHAC and LAMS are located and 
backed up on servers housed within 
secure Federal data facilities and not in 
the cloud. 

Physical Safeguards: Controls to 
secure the data and protect electronic 
records, buildings, and related 
infrastructure against threats associated 
with their physical environment 
include, but are not limited to, using 
cypher and combination locks, key card- 
controlled access, security guards, 
closed circuit TV, identification badges, 
and safes. Administrative controls 
include encryption of back-up data, 
back-ups secured off-site, methods to 
ensure only authorized users have 
access to PII, periodic security audits, 
regular monitoring of system users’ 
behavior and users’ Security Practices. 

Technical Safeguards: Controls for the 
systems include, but are not limited to, 
encryption of Data at Rest and in 
Transit, firewalls at HUD, user ID, 
password protection, role-based access 
controls, Least Privileged access, 
elevated and/or administrative 
privileged access, Personal Identify 
Verification cards, intrusion detection 
systems. Unauthorized access is 
controlled by application-level security. 

RECORD ACCESS PROCEDURES: 
Individuals requesting records of 

themselves should address written 
inquiries to the Department of Housing 
Urban and Development 451 7th Street 
SW, Washington, DC 20410–0001. For 
verification, individuals should provide 
their full name, current address, and 
telephone number. In addition, the 
requester must provide either a 
notarized statement or an unsworn 
declaration made under 24 CFR 16.4. 

CONTESTING RECORD PROCEDURES: 
The HUD rules for accessing, 

contesting, and appealing agency 

determinations by the individual 
concerned are published in 24 CFR part 
16.8 or may be obtained from the system 
manager. 

NOTIFICATION PROCEDURES: 
Individuals requesting notification of 

records of themselves should address 
written inquiries to the Department of 
Housing Urban Development, 451 7th 
Street SW, Washington, DC 20410–0001. 
For verification purposes, individuals 
should provide their full name, office or 
organization where assigned, if 
applicable, and current address and 
telephone number. In addition, the 
requester must provide either a 
notarized statement or an unsworn 
declaration made under 24 CFR 16.4. 

EXEMPTIONS PROMULGATED FOR THE SYSTEM: 
None. 

HISTORY: 
Docket No. FR–5921–N–17, 81–FR– 

71750, October 18, 2016. 

LaDonne White, 
Chief Privacy Officer, Office of 
Administration. 
[FR Doc. 2023–14790 Filed 7–11–23; 8:45 am] 

BILLING CODE 4210–67–P 

DEPARTMENT OF HOUSING AND 
URBAN DEVELOPMENT 

[Docket No. FR–7077–N–10] 

Privacy Act of 1974; System of 
Records 

AGENCY: Office of Administration, HUD. 
ACTION: Notice of a new system of 
records. 

SUMMARY: Pursuant to the provisions of 
the Privacy Act of 1974, as amended, 
the Department of the Housing and 
Urban Development (HUD) is issuing a 
public notice of its intent to create the 
Office of PIH Privacy Act system of 
records, One Stop Customer Service. 
One Stop Customer Service (OSCS) is a 
stand-alone service management 
application. It is used by Real Estate 
Assessment Center Public and Indian 
Housing (REAC–PIH) Technical 
Assistance Center (TAC) to document 
the following from callers: Inquiries, 
comments & complaints and Answers 
pertaining to HUD programs that are 
provided to the callers. The purpose of 
OSCS is to serve as a central location for 
documenting information provided to 
callers relative to their inquiries, 
comments & complaints. 
DATES: Comments will be accepted on or 
before August 11, 2023. This proposed 
action will be effective on the date 
following the end of the comment 
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period unless comments are received 
which result in a contrary 
determination. 
ADDRESSES: You may submit comments, 
identified by docket number by one of 
the following methods: 

Federal e-Rulemaking Portal: http://
www.regulations.gov. Follow the 
instructions provided on that site to 
submit comments electronically. 

Fax: 202–619–8365. 
Email: www.privacy@hud.gov. 
Mail: Attention: Privacy Office; 

LaDonne White, Chief Privacy Officer; 
The Executive Secretariat; 451 Seventh 
Street SW, Room 10139; Washington, 
DC 20410–0001. 

Instructions: All submissions received 
must include the agency name and 
docket number for this rulemaking. All 
comments received will be posted 
without change to http://
www.regulations.gov. including any 
personal information provided. 

Docket: For access to the docket to 
read background documents or 
comments received go to http://
www.regulations.gov. 
FOR FURTHER INFORMATION CONTACT: 
LaDonne White; 451 Seventh Street SW, 
Room 10139; Washington, DC 20410– 
0001; telephone number 202–708–3054 
(this is not a toll-free number). HUD 
welcomes and is prepared to receive 
calls from individuals who are deaf or 
hard of hearing, as well as individuals 
with speech or communication 
disabilities. To learn more about how to 
make an accessible telephone call, 
please visit: https://www.fcc.gov/ 
consumers/guides/telecommunications- 
relay-service-trs. 
SUPPLEMENTARY INFORMATION: The main 
objective of the TAC One Stop Customer 
Service (OSCS) Salesforce CRM 
(Customer Relationship Management) 
new System is to assist HUD in meeting 
its mission by providing improved 
customer accessibility to HUD- 
developed knowledge materials and 
support the REAC, specifically in the 
TAC processing of inbound inquiries 
regarding HUD Program Area products 
and services, federal regulations, 
business and program protocols, 
processes and procedures, technical 
questions, HUD Secured Systems access 
and security systems administration 
issues to support 400,000 internal and 
external users of HUD’s Secure Systems 
applications. 

The TAC also receives questions from 
the public and provides reference and 
referral services to respond to requests 
for information, from Departmental 
stakeholders and business partners, 
including Public Housing Agencies, 
Tribally Designated Housing Entities, 

Public and Indian Housing residents/ 
resident entities, Housing program 
participants, HUD staff and other 
Federal, state and local government 
officials and employees. Given the need 
of all Federal agencies to do more with 
scarce program funds, the TAC provides 
HUD with the capabilities needed for a 
customer-service oriented Multi 
Channel Contact Management Center 
and the pathway to insuring cost- 
effective, high-quality customer service 
support requirements into the future. 

SYSTEM NAME AND NUMBER: 
One Stop Customer Service (OSCS). 

HUD–PIH 03. 

SECURITY CLASSIFICATION: 
Unclassified. 

SYSTEM LOCATION: 
The files are maintained at the 

following locations: Department of 
Housing and Urban Development, 451 
Seventh Street SW, Washington, DC 
20410. 

SYSTEM MANAGER(S): 
Office of Public and Indian Housing 

(PIH), Ashley Leia Sheriff, Deputy 
Assistant Secretary, Real Estate 
Assessment Center, 550 12th Street SW, 
Suite 100, Washington, DC 20410. 202– 
402–4162. 

AUTHORITY FOR MAINTENANCE OF THE SYSTEM: 
Section 2 of The Department of 

Housing and Urban Development Act of 
1965, 42 U.S.C. 3531, which establishes 
the Department ‘‘to encourage the 
solution of problems of housing [and] 
urban development . . . and to provide 
for full and appropriate consideration, 
at the national level, of the needs and 
interests of the Nation’s communities 
and of the people who live and work in 
them.’’ This system is also authorized 
by Executive Order 12160 and the 
Housing and Community Development 
Act of 1974, Public Law 93–383. 

PURPOSES OF THE SYSTEM: 
The Department of Housing and 

Urban Development (HUD), Office of 
PIH maintains the ‘‘One Stop Customer 
Service’’ system of records. The purpose 
of OSCS is to serve as a central location 
for documenting information provided 
to callers relative to their inquiries, 
comments & complaints. Real Estate 
Assessment Center (REAC) Technical 
Assistance Center (TAC) business area is 
a multi-channel inquiry operation that 
supports HUD programs and activities 
under many Departmental offices, 
responding to approximately 150,000 
inquiries annually from a broad range of 
internal and external HUD business 
partners and program participants. The 

TAC has been developed to be the 
Customer Service for REAC business 
areas, the primary customer-facing 
organization to program area business 
partners and participants in the offices 
of Multi-Family Housing and Public and 
Indian Housing (REAC–TAC) The 
information collected by OSCS assists is 
used for developing reports and trend 
analysis to ascertain the level of 
customer service provided to HUD 
clients. 

CATEGORIES OF INDIVIDUALS COVERED BY THE 
SYSTEM: 

The TAC supports/serves the 
following types of Departmental 
business partners and general public 
individuals. Government (Local, state 
and federal entities), Public Housing 
Authority (Administrators, employees & 
residents), Real Property Owners (Multi- 
family Housing program participants), 
Other Real Estate Professionals 
(Appraisers, Investors, Real Estate CSRs, 
Property Inspectors) and Mortgage 
Banking Institutions. 

CATEGORIES OF RECORDS IN THE SYSTEM: 
Records consist of the following 

information. Callers Full Name, 
Property or Home Address, Telephone & 
Fax Number (if available), Email 
Address, User ID. 

RECORD SOURCE CATEGORIES: 
OSCS receives the data from HUD 

assisted housing residents, Independent 
Public Accountants, Contracted 
property inspectors for HUD assisted 
housing and Citizens through Phone, 
Webform, Email, Live Chat, Mail and 
Fax Communications. 

ROUTINE USES OF RECORDS MAINTAINED IN THE 
SYSTEM, INCLUDING CATEGORIES OF USERS AND 
PURPOSES OF SUCH USES: 

(1) To a congressional office from the 
record of an individual, in response to 
an inquiry from the congressional office 
made at the request of that individual. 

(2) To the National Archives and 
Records Administration, Office of 
Government Information Services 
(OGIS), to the extent necessary to fulfill 
its responsibilities in 5 U.S.C. 552(h), to 
review administrative agency policies, 
procedures and compliance with the 
Freedom of Information Act (FOIA), and 
to facilitate OGIS’ offering of mediation 
services to resolve disputes between 
persons making FOIA requests and 
administrative agencies. 

(3) To Federal agencies, non-Federal 
entities, their employees, and agents 
(including contractors, their agents or 
employees; employees or contractors of 
the agents or designated agents); or 
contractors, their employees or agents 
with whom HUD has a contract, service 
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agreement, grant, cooperative 
agreement, or computer matching 
agreement for the purpose of: (1) 
detection, prevention, and recovery of 
improper payments; (2) detection and 
prevention of fraud, waste, and abuse in 
major Federal programs administered by 
a Federal agency or non-Federal entity; 
(3) detection of fraud, waste, and abuse 
by individuals in their operations and 
programs; (4) for the purpose of 
establishing or verifying the eligibility 
of, or continuing compliance with 
statutory and regulatory requirements 
by, applicants for, recipients or 
beneficiaries of, participants in, or 
providers of services with respect to, 
cash or in-kind assistance or payments 
under Federal benefits programs or 
recouping payments or delinquent debts 
under such Federal benefits programs. 
Records under this routine use may be 
disclosed only to the extent that the 
information shared is necessary and 
relevant to verify pre-award and 
prepayment requirements prior to the 
release of Federal funds or to prevent 
and recover improper payments for 
services rendered under programs of 
HUD or of those Federal agencies and 
non-Federal entities to which HUD 
provides information under this routine 
use. 

(4) To contractors, grantees, experts, 
consultants and their agents, or others 
performing or working under a contract, 
service, grant, cooperative agreement, or 
other agreement with HUD, when 
necessary to accomplish an agency 
function related to a system of records. 
Disclosure requirements are limited to 
only those data elements considered 
relevant to accomplishing an agency 
function. Contractors provided 
information under these routine use 
conditions are subject to Privacy Act 
requirements and disclosure limitations 
imposed on the Department. HUD staff 
and contractor personnel who handle 
the tiered production support for OSCS 
collect contact information so that they 
can process the exchange and if need be, 
escalate the issue within the support 
center to more specialized technicians. 

(5) To contractors, experts and 
consultants with whom HUD has a 
contract, service agreement, or other 
assignment of the Department, when 
necessary to utilize relevant data for the 
purpose of testing new technology and 
systems designed to enhance program 
operations and performance. 

(6) To appropriate agencies, entities, 
and persons when (1) HUD suspects or 
has confirmed that there has been a 
breached of the system of records, (2) 
HUD has determined that as a result of 
the suspected or confirmed breach there 
is a risk of harm to individuals, 

(including its information systems, 
programs, and operations), the Federal 
Government, or national security; (3) 
and the disclosure made to such 
agencies, entities, and persons is 
reasonably necessary to assist in 
connection with HUD’s efforts to 
respond to the suspected or confirmed 
breach or to prevent, minimize, or 
remedy such harm. 

(7) To another Federal agency or 
Federal entity, when HUD determines 
that information from this system of 
records is reasonably necessary to assist 
the recipient agency or entity in (1) 
responding to a suspected or confirmed 
breach or (2) preventing, minimizing, or 
remedying the risk of harm to 
individuals, the recipient agency or 
entity (including its information 
systems, programs, and operations), the 
Federal Government, or national 
security, resulting from a suspected or 
confirmed breach. 

(8) To appropriate Federal, State, 
local, tribal, or other governmental 
agencies or multilateral governmental 
organizations responsible for 
investigating or prosecuting the 
violations of, or for enforcing or 
implementing, a statute, rule, 
regulation, order, or license, where HUD 
determines that the information would 
assist in the enforcement of civil or 
criminal laws and when such records, 
either alone or in conjunction with 
other information, indicate a violation 
or potential violation of law. 

(9) To a court, magistrate, 
administrative tribunal, or arbitrator in 
the course of presenting evidence, 
including disclosures to opposing 
counsel or witnesses in the course of 
civil discovery, litigation, mediation, or 
settlement negotiations, or in 
connection with criminal law 
proceedings; when HUD determines that 
use of such records is relevant and 
necessary to the litigation and when any 
of the following is a party to the 
litigation or have an interest in such 
litigation: (1) HUD, or any component 
thereof; or (2) any HUD employee in his 
or her official capacity; or (3) any HUD 
employee in his or her individual 
capacity where HUD has agreed to 
represent the employee; or (4) the 
United States, or any agency thereof, 
where HUD determines that litigation is 
likely to affect HUD or any of its 
components. 

(10) To any component of the 
Department of Justice or other Federal 
agency conducting litigation or in 
proceedings before any court, 
adjudicative, or administrative body, 
when HUD determines that the use of 
such records is relevant and necessary 
to the litigation and when any of the 

following is a party to the litigation or 
have an interest in such litigation: (1) 
HUD, or any component thereof; or (2) 
any HUD employee in his or her official 
capacity; or (3) any HUD employee in 
his or her individual capacity where the 
Department of Justice or agency 
conducting the litigation has agreed to 
represent the employee; or (4) the 
United States, or any agency thereof, 
where HUD determines that litigation is 
likely to affect HUD or any of its 
components. 

POLICIES AND PRACTICES FOR STORAGE OF 
RECORDS: 

Electronic records. 

POLICIES AND PRACTICES FOR RETRIEVAL OF 
RECORDS: 

Individual name, email address, User 
ID, phone number. 

POLICIES AND PRACTICIES FOR RETENTION AND 
DISPOSAL OF RECORDS: 

GRS 5.2, item 10, Transitory records. 
The system’s Disposition Instructions: 
Temporary. Destroy when no longer 
needed for business use, or according to 
agency predetermined period or 
business rule. Disposition Authority is: 
DAA–GRS–2017–0003–0001. 

ADMINISTRATIVE, TECHNICAL, AND PHYSICAL 
SAFEGUARDS: 

One Stop Customer Service (OSCS) 
system implements on Salesforce 
Service Cloud on the Government Cloud 
Plus, which is a FedRamp approved 
platform. The Salesforce Government 
Cloud Plus was granted a Provisional 
Authority to Operate (P–ATO) by the 
FedRAMP Joint Authorization Board 
(JAB) for both Software as a Service 
(SaaS) and Platform as a Service (PaaS), 
consistent with the FedRAMP High 
control baseline. Testing was performed 
by an independent, third-party 
assessment organization (3PAO). 

To obtain compliance with FedRAMP, 
Salesforce conducted security 
assessment and authorization activities 
in accordance with FedRAMP guidance 
and NIST SP 800–37. As part of this 
process Salesforce documented a 
System Security Plan (SSP) for the 
Salesforce Government Cloud Plus 
service offering. The SSP is developed 
in accordance with NIST SP 800–18. 
The SSP identifies control 
implementations for the Salesforce 
Government Cloud Plus and in-scope 
customer facing products according to 
the FedRAMP High baseline. A security 
assessment of the information system 
was conducted by a 3PAO in 
accordance with FedRAMP High 
requirements. The security assessment 
testing determined the adequacy of the 
management, operational, and technical 
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security controls used to protect the 
confidentiality, integrity, and 
availability of Salesforce’s Government 
Cloud Plus service offering and the 
Customer Data it stores, transmits and 
processes. 

To maintain compliance with 
FedRAMP, Salesforce conducts 
continuous monitoring, which includes 
ongoing technical vulnerability 
detection, remediation of open 
compliance related findings, and at least 
annual independent assessment of 
security controls by a 3PAO. 

Safeguards for unauthorized access to 
records is protected through role-based 
security for authorized users to have 
access only to the data to do their job 
they need as well as authentication into 
the system goes through HUD Active 
Directory Single Sign On to ensure 
proper identification of authorizing 
user. All server, security, storage, 
backup, and infrastructure equipment 
are monitored, restricted to only those 
with a need-to-have system access, 
including being secured by 
administrative password and 
authentication methods. Records in the 
system are electronic and stored on the 
FEDRAMP Salesforce Government 
Cloud. Only authorized users OSCS 
employees, contractors and have access 
to the records through the Salesforce 
SAAS web application and customers 
only have access to their data via 
Salesforce web portal. HUD’s 
information technology partners in the 
Office of the Chief Information Officer 
(OCIO), Salesforce maintain the backups 
files of OSCS. Records are stored on 
secure servers administered by 
Salesforce. User’s access, updates 
access, read-only access, and approval 
access based on the user’s role and 
security access level. Further, all 
systems users must agree to abide by all 
HUD policies and federal laws and 
regulations. 

RECORD ACCESS PROCEDURES: 
Individuals requesting records of 

themselves should address written 
inquiries to the Department of Housing 
and Urban Development, 451 7th Street 
SW, Washington, DC 20410–0001. For 
verification, individuals should provide 
their full name, current address, and 
telephone number. In addition, the 
requester must provide either a 
notarized statement or an unsworn 
declaration made under 24 CFR 16.4. 

CONTESTING RECORD PROCEDURES: 
The HUD rule for contesting the 

content of any record pertaining to the 
individual by the individual concerned 
is published in 24 CFR 16.8 or may be 
obtained from the system manager. 

NOTIFICATION PROCEDURES: 

Individuals requesting notification of 
records of themselves should address 
written inquiries to the Department of 
Housing and Urban Development, 451 
7th Street SW, Washington, DC 20410– 
0001. For verification purposes, 
individuals should provide their full 
name, office or organization where 
assigned, if applicable, and current 
address and telephone number. In 
addition, the requester must provide 
either a notarized statement or an 
unsworn declaration made under 24 
CFR 16.4. 

EXEMPTIONS PROMULGATED FOR THE SYSTEM: 

None. 

HISTORY: 

N/A. 

LaDonne White, 
Chief Privacy Officer, Office of 
Administration. 
[FR Doc. 2023–14789 Filed 7–11–23; 8:45 am] 

BILLING CODE P 

DEPARTMENT OF THE INTERIOR 

Bureau of Land Management 

[BLM_NV_FRN_MO4500169690] 

Notice of Realty Action: Modified 
Competitive Sale of 17 Parcels of 
Public Land in Clark County, Nevada; 
Notice of Partial Termination of 
Recreation and Public Purposes Act 
Classification 

AGENCY: Bureau of Land Management, 
Interior. 
ACTION: Notice of realty action. 

SUMMARY: The Bureau of Land 
Management (BLM) proposes to offer 
seventeen (17) parcels of public land 
totaling 895.155 acres in the Las Vegas 
Valley (Valley) by modified competitive 
sale at no less than each parcel’s Fair 
Market Value (FMV) pursuant to the 
Southern Nevada Public Land 
Management Act of 1998 (SNPLMA), as 
amended. The sale will be processed in 
conformance with applicable provisions 
of the Federal Land Policy and 
Management Act of 1976 (FLPMA) and 
BLM regulations. The BLM is also 
notifying the public of the partial 
termination of the segregative effect of 
the Recreation and Public Purposes 
(R&PP) Act classification affecting one 
sale parcel, N–97342, resulting from the 
partial relinquishment of 1.25 acres of 
the R&PP Act lease under N–75562–01, 
in Clark County, Nevada. 
DATES: The sale will take place on 
November 1, 2023, at 8 a.m., Pacific 

Time, on the EnergyNet website at: 
https://www.EnergyNet.com/govt_
listing.pl. 

Submit written comments regarding 
the sale until August 28, 2023. The BLM 
will publish this Notice of Reality 
Action (NORA) once a week for three 
consecutive weeks in the Las Vegas 
Review-Journal newspaper. 

Prior to the sale, a sales matrix will 
be published on the following website: 
https://www.EnergyNet.com/govt_
listing.pl. The sales matrix provides 
information specific to each sale parcel 
such as legal description, physical 
location, encumbrances, acreage, and 
FMV. The FMV for each parcel will be 
available in the sales matrix at least 30 
days prior to the sale. 
ADDRESSES: Mail written comments to 
the BLM Las Vegas Field Office (LVFO), 
Assistant Field Manager, Division of 
Lands, 4701 North Torrey Pines Drive, 
Las Vegas, NV 89130. 
FOR FURTHER INFORMATION CONTACT: Brad 
Gallimore, Realty Specialist, Las Vegas 
Field Office, by email: sgallimore@
blm.gov, or by telephone: (702) 515– 
5000. For general information on 
previous BLM public land sales, go to 
https://www.blm.gov/snplma. 
Information concerning the sale parcels, 
including encumbrances of record, 
condition of boundary evidence, 
appraisals, reservations, procedures and 
conditions, Comprehensive 
Environmental Response, Compensation 
and Liability Act, 42 U.S.C. 9620(h) 
(CERCLA) documents, and other 
environmental documents that may 
appear in the BLM public files for the 
sale parcels are available for review by 
appointment only during business hours 
from 8:00 a.m. to 4:00 p.m. Pacific Time, 
Monday through Friday, at the BLM 
LVFO, except during federal holidays. 

Individuals in the United States who 
are deaf, deafblind, hard of hearing, or 
have a speech disability may dial 711 
(TTY, TDD, or TeleBraille) to access 
telecommunications relay services. 
Individuals outside the United States 
should use the relay services offered 
within their country to make 
international calls to the point-of- 
contact in the United States. You will 
receive a reply during normal business 
hours. 
SUPPLEMENTARY INFORMATION: It is the 
buyer’s responsibility to be aware of all 
applicable Federal, State, and local 
government laws, regulations, and 
policies that may affect the subject 
lands, including any required 
dedication of lands for public uses. It is 
the buyer’s responsibility to be aware of 
existing or prospective uses of nearby 
properties. When conveyed out of 
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