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provided a 30-day comment period that 
will end on August 22, 2014. To allow 
interested persons additional time to 
consider and submit their responses, the 
Bureau has determined that an 
extension of the comment period until 
September 22, 2014, is appropriate. 
DATES: The comment period for the 
Disclosure of Consumer Complaint 
Narrative Data Proposed Policy 
Statement published July 23, 2014, at 79 
FR 42765, is extended. Responses must 
now be received on or before September 
22, 2014. 
ADDRESSES: You may submit comments, 
identified by Docket No. CFPB–2014– 
0016, by any of the following methods: 

• Electronic: http://
www.regulations.gov. Follow the 
instructions for submitting comments. 

• Mail: Monica Jackson, Office of the 
Executive Secretary, Consumer 
Financial Protection Bureau, 1700 G 
Street NW., Washington DC 20552. 

• Hand Delivery/Courier: Monica 
Jackson, Office of the Executive 
Secretary, Consumer Financial 
Protection Bureau, 1275 First Street NE., 
Washington DC 20002. 

Instructions: All submissions should 
include the agency name and docket 
number for this proposal. Because paper 
mail in the Washington, DC area and at 
the Bureau is subject to delay, 
commenters are encouraged to submit 
comments electronically. In general, all 
comments received will be posted 
without change to http://
www.regulations.gov. In addition, 
comments will be available for public 
inspection and copying at 1275 First 
Street NE., Washington DC 20002, on 
official business days between the hours 
of 10 a.m. and 5 p.m. eastern standard 
time. You can make an appointment to 
inspect the documents by telephoning 
(202) 435–7275. 

All comments, including attachments 
and other supporting materials, will 
become part of the public record and 
subject to public disclosure. Sensitive 
personal information, such as account 
numbers or social security numbers, 
should not be included. Comments 
generally will not be edited to remove 
any identifying or contact information. 
FOR FURTHER INFORMATION CONTACT: For 
general inquiries, submission process 
questions, or any additional 
information, please contact Monica 
Jackson, Office of the Executive 
Secretary, 202–435–7275. 
SUPPLEMENTARY INFORMATION: On July 
17, 2014, the Bureau issued the 
Proposed Policy Statement. The 
Proposed Policy Statement was 
published in the Federal Register on 
July 23, 2014. The Proposed Policy 

Statement seeks comment, data and 
information from the public on the 
Bureau’s proposal to include narratives 
in the Consumer Complaint Database. 

On December 8, 2011, the Bureau 
published in the Federal Register a 
proposed policy statement describing its 
plans to disclose certain data about the 
credit card complaints that consumers 
submit to the Bureau (December 2011 
Proposed Policy Statement).1 After 
receiving and considering a number of 
comments, the Bureau finalized its 
plans for publically disclosing data from 
consumer credit card complaints and 
published the final policy statement on 
June 22, 2012 (June 2012 Policy 
Statement).2 

Also on June 22, 2012, the Bureau 
concurrently published in the Federal 
Register a proposed policy statement 
describing its plans to disclose data 
from consumer complaints about 
financial products and services other 
than credit cards (June 2012 Proposed 
Policy Statement).3 After receiving and 
considering a number of comments, the 
Bureau published the final policy 
statement on March 25, 2013 (March 
2013 Policy Statement).4 In the June 
2012 Proposed Policy Statement, the 
Bureau did not propose including 
narratives in the Consumer Complaint 
Database. 

Notwithstanding this, the Bureau 
received a significant number of 
comments specific to narrative 
disclosure. Consumer, civil rights, and 
open government groups supported 
disclosure on the grounds that 
disclosing narratives would provide 
consumers with more useful 
information on which to base financial 
decisions and would allow reviewers to 
assess the validity of the complaints. 
Two privacy groups, while 
acknowledging privacy risk stemming 
from publication of ‘‘non-identifiable’’ 
data and calling for further study, 
supported disclosure on an opt-in basis. 
Trade groups and industry commenters 
nearly uniformly opposed disclosure of 
consumer complaint narratives. 

The Bureau believes that the utility of 
the overall Consumer Complaint 
Database would greatly increase with 
the inclusion of narratives. This could 
lead to increased use by advocates, 
academics, the press, and entrepreneurs, 
which itself would lead to increased 
consumer contacts with the Bureau. 

The Bureau believes that the 
aforementioned increase in benefits and 
utility would lead to an increase in 

consumer contacts, which would have a 
positive effect on Bureau operations. As 
a critical mass of complaint data is 
achieved and exceeded, the 
representativeness of Bureau complaint 
data increases. Thus, narratives would 
not only enhance the above consumer 
benefits but also the many Bureau 
functions that rely, in part, on 
complaint data to perform their 
respective missions including the 
Offices of Supervision, Enforcement, 
and Fair Lending, Consumer Education 
and Engagement, and Research, 
Markets, and Rulemaking. 

The Bureau balances interested 
parties’ desire to have additional time to 
consider the issues raised in the 
Proposed Policy Statement, gather data, 
and prepare their responses, with the 
need to proceed expeditiously to 
consider comments and determine 
whether to issue a final policy 
statement. The Bureau believes that a 
60-day extension is appropriate. The 
comment period therefore will close on 
September 22, 2014. 

Dated: July 29, 2014. 
Elizabeth A. Corbett, 
Deputy Chief of Staff, Bureau of Consumer 
Financial Protection. 
[FR Doc. 2014–18355 Filed 8–1–14; 8:45 am] 

BILLING CODE 4810–AM–P 

CORPORATION FOR NATIONAL AND 
COMMUNITY SERVICE 

Proposed Information Collection; 
Comment Request 

AGENCY: Corporation for National and 
Community Service. 
ACTION: Notice. 

SUMMARY: The Corporation for National 
and Community Service (CNCS), as part 
of its continuing effort to reduce 
paperwork and respondent burden, 
conducts a pre-clearance consultation 
program to provide the general public 
and federal agencies with an 
opportunity to comment on proposed 
and/or continuing collections of 
information in accordance with the 
Paperwork Reduction Act of 1995 
(PRA95) (44 U.S.C. Sec. 3506(c)(2)(A)). 
This program helps to ensure that 
requested data can be provided in the 
desired format, reporting burden (time 
and financial resources) is minimized, 
collection instruments are clearly 
understood, and the impact of collection 
requirement on respondents can be 
properly assessed. 

Currently, CNCS is soliciting 
comments concerning its proposed 
Commission Support Grant Grantee 
Progress Report (GPR). All State 
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Commissions are required to complete a 
mid-year GPR, which is due in July and 
an end-of-year GPR, which is due in 
January. The GPR provides information 
for CNCS staff to monitor grantee 
progress and to respond to requests from 
Congress and other stakeholders. 

Copies of the information collection 
request can be obtained by contacting 
the office listed in the Addresses section 
of this notice. 
DATES: Written comments must be 
submitted to the individual and office 
listed in the ADDRESSES section by 
October 3, 2014. 
ADDRESSES: You may submit comments, 
identified by the title of the information 
collection activity, by any of the 
following methods: 

(1) By mail sent to: Corporation for 
National and Community Service, 
AmeriCorps State and National, 
Attention Carla Ganiel, Senior Program 
and Project Specialist, Room 9517B, 
1201 New York Avenue NW., 
Washington, DC 20525. 

(2) By hand delivery or by courier to 
the CNCS mailroom at Room 8100 at the 
mail address given in paragraph (1) 
above, between 9:00 a.m. and 4:00 p.m. 
Eastern Time, Monday through Friday, 
except Federal holidays. 

(3) By fax to: 202–606–3476, 
Attention: Carla Ganiel, Senior Program 
and Project Specialist. 

(4) Electronically through 
www.regulations.gov. 

Individuals who use a 
telecommunications device for the deaf 
(TTY–TDD) may call 1–800–833–3722 
between 8:00 a.m. and 8:00 p.m. Eastern 
Time, Monday through Friday. 

FOR FURTHER INFORMATION CONTACT: 
Carla Ganiel, 202–606–6773, or by email 
at cganiel@cns.gov. 
SUPPLEMENTARY INFORMATION: CNCS is 
particularly interested in comments 
that: 

• Evaluate whether the proposed 
collection of information is necessary 
for the proper performance of the 
functions of CNCS, including whether 
the information will have practical 
utility; 

• Evaluate the accuracy of the 
agency’s estimate of the burden of the 
proposed collection of information, 
including the validity of the 
methodology and assumptions used; 

• Enhance the quality, utility, and 
clarity of the information to be 
collected; and 

• Minimize the burden of the 
collection of information on those who 
are expected to respond, including the 
use of appropriate automated, 
electronic, mechanical, or other 
technological collection techniques or 
other forms of information technology 
(e.g., permitting electronic submissions 
of responses). 

Background 
All State Commission grantees 

complete the GPR, which provides 
information for CNCS staff to monitor 
grantee progress and to respond to 
requests from Congress and other 
stakeholders. The information is 
collected electronically through the 
eGrants system. 

Current Action 
This is a new instrument that will 

become part of the Commission Support 

Application information collection 
request 3045–0099. 

Type of Review: Renewal. 
Agency: Corporation for National and 

Community Service. 
Title: Grantee Progress Report. 
OMB Number: 3045–0099. 
Agency Number: None. 
Affected Public: AmeriCorps State 

and National grantees. 
Total Respondents: 53. 
Frequency: Semi-Annual. 
Average Time Per Response: 6.5 hours 

per submission. 
Estimated Total Burden Hours: 689. 
Total Burden Cost (capital/startup): 

None. 
Total Burden Cost (operating/

maintenance): None. 
Comments submitted in response to 

this notice will be summarized and/or 
included in the request for Office of 
Management and Budget approval of the 
information collection request; they will 
also become a matter of public record. 

Dated: July 29, 2014. 
Bill Basl, 
Director, AmeriCorps State and National. 
[FR Doc. 2014–18321 Filed 8–1–14; 8:45 am] 

BILLING CODE 6050–28–P 

DEPARTMENT OF ENERGY 

Orders Granting Authority To Import 
and Export Natural Gas, To Import and 
Export Liquefied Natural Gas and 
Vacating Prior Authority 

During May 2014. 

FE Docket 
Nos. 

HESS ENERGY MARKETING, LLC ................................................................................................................................................... 14–32–NG 
SEQUENT ENERGY MANAGEMENT, L.P ......................................................................................................................................... 14–34–NG 
PACIFIC GAS AND ELECTRIC .......................................................................................................................................................... 14–36–NG 
SOCCO, INC ....................................................................................................................................................................................... 14–37–NG 
QUICKSILVER RESOURCES INC ..................................................................................................................................................... 14–38–NG 
UNITED ENERGY TRADING CANADA, ULC .................................................................................................................................... 14–39–NG 
NATIONAL FUEL RESOURCES, INC ................................................................................................................................................ 14–40–NG 
ALCOA INC ......................................................................................................................................................................................... 14–41–NG 
NORTHWEST NATURAL GAS COMPANY ........................................................................................................................................ 14–47–NG 
NEW YORK STATE ELECTRIC & GAS CORPORATION ................................................................................................................. 14–42–NG 
WEST TEXAS GAS, INC .................................................................................................................................................................... 14–43–NG 
BG ENERGY MERCHANTS, LLC ....................................................................................................................................................... 14–44–NG 
MINNESOTA ENERGY RESOURCES CORPORATION ................................................................................................................... 14–45–NG 
SHELL ENERGY NORTH AMERICA (US) L.P .................................................................................................................................. 14–46–NG 
PAA NATURAL GAS CANADA ULC .................................................................................................................................................. 14–48–NG 
VIRGINIA POWER ENERGY MARKETING, INC ............................................................................................................................... 14–50–NG 
GAVILON, LLC .................................................................................................................................................................................... 13–50–NG 
HESS CORPORATION ....................................................................................................................................................................... 12–81–NG 
THE DOW CHEMICAL COMPANY ..................................................................................................................................................... 14–49–NG 
EMPIRE NATURAL GAS CORPORATION ........................................................................................................................................ 14–51–NG 
SEMPRA GENERATION, LLC ............................................................................................................................................................ 14–52–NG 
IGI RESOURCES, INC ........................................................................................................................................................................ 14–62–NG 
TOURMALINE OIL MARKETING CORP ............................................................................................................................................ 14–64–NG 
UNITED ENERGY TRADING, LLC ..................................................................................................................................................... 14–65–NG 
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