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DEPARTMENT OF AGRICULTURE 

Submission for OMB Review; 
Comment Request 

December 31, 2008 
The Department of Agriculture has 

submitted the following information 
collection requirement(s) to OMB for 
review and clearance under the 
Paperwork Reduction Act of 1995, 
Public Law 104–13. Comments 
regarding (a) whether the collection of 
information is necessary for the proper 
performance of the functions of the 
agency, including whether the 
information will have practical utility; 
(b) the accuracy of the agency’s estimate 
of burden including the validity of the 
methodology and assumptions used; (c) 
ways to enhance the quality, utility and 
clarity of the information to be 
collected; (d) ways to minimize the 
burden of the collection of information 
on those who are to respond, including 
through the use of appropriate 
automated, electronic, mechanical, or 
other technological collection 
techniques or other forms of information 
technology should be addressed to: Desk 
Officer for Agriculture, Office of 
Information and Regulatory Affairs, 
Office of Management and Budget 
(OMB), 
OIRA_Submission@OMB.EOP.GOV or 
fax (202) 395–5806 and to Departmental 
Clearance Office, USDA, OCIO, Mail 
Stop 7602, Washington, DC 20250– 
7602. Comments regarding these 
information collections are best assured 
of having their full effect if received 
within 30 days of this notification. 
Copies of the submission(s) may be 
obtained by calling (202) 720–8681. 

An agency may not conduct or 
sponsor a collection of information 
unless the collection of information 
displays a currently valid OMB control 
number and the agency informs 
potential persons who are to respond to 
the collection of information that such 
persons are not required to respond to 

the collection of information unless it 
displays a currently valid OMB control 
number. 

Agricultural Marketing Service 

Title: PACA Customer Service Line 
Survey. 

OMB Control Number: 0581–NEW. 
Summary of Collection: The 

Perishable Agricultural Commodities 
Act (PACA) 7 U.S.C. 499a-499s and 
PACA Regulations 7 CFR Part 46, 
establishes a code of fair trade practices 
covering the marketing of fresh and 
frozen fruits and vegetables in interstate 
and foreign commerce. To better 
facilitate the delivery of services to the 
fruit and vegetable industry, the 
Agricultural Marketing Service (AMS) 
launched in early 2007 the PACA 
Branch’s Customer Service Line, a fast 
and easy way for fruit and vegetable 
industry members to get answers to 
their questions on a wide range of PACA 
related issues. PACA will conduct a 
voluntary monthly telephone survey of 
its Customer Service Line customers to 
gauge its customers’ current level of 
satisfaction. 

Need and Use of the Information: The 
Customer Service Line provides callers 
with immediate access to experts who 
can offer advice on a variety of PACA 
topics including contract disputes, 
interpretation of inspection reports, 
guidance regarding a good delivery 
issue and license information. To 
provide AMS’ PACA customers an 
opportunity to evaluate the timeliness, 
cost-effectiveness, accuracy, 
consistency, usefulness of services and 
professional service of PACA Branch 
employees, AMS will conduct a random 
telephone survey each month of the 
customers that utilize the Customer 
Service Line that month. The survey 
instrument will consist of up to nine 
questions and may be changed during 
the 3-year period in response to 
information gathered from survey 
participants. The information collected 
from the survey will allow AMS and 
PACA Branch management to determine 
customers’ satisfaction with existing 
PACA services, compare results from 
year to year, and determine what new 
services customers desire. 

Description of Respondents: Business 
or other for-profit; Farms. 

Number of Respondents: 240. 
Frequency of Responses: Reporting: 

Monthly. 

Total Burden Hours: 20. 

Charlene Parker, 
Departmental Information Collection 
Clearance Officer. 
[FR Doc. E8–31455 Filed 1–5–09; 8:45 am] 
BILLING CODE 3410–02–P 

DEPARTMENT OF AGRICULTURE 

Animal and Plant Health Inspection 
Service 

[Docket No. APHIS–2008–0062] 

Availability of Site-Specific 
Environmental Assessment, Pest Risk 
Assessment, and Finding of No 
Significant Impact for the Interstate 
Movement of Garbage From Hawaii to 
Oregon 

AGENCY: Animal and Plant Health 
Inspection Service, USDA. 
ACTION: Notice. 

SUMMARY: We are advising the public 
that a site-specific environmental 
assessment, pest risk assessment, and 
finding of no significant impact have 
been prepared by the Animal and Plant 
Health Inspection Service relative to a 
request to allow the interstate 
movement of garbage from Hawaii to a 
landfill in the State of Oregon. The 
environmental analysis has been 
prepared to determine whether the 
request is consistent with the 
environmental effects and impacts 
analyzed in our February 2008 regional 
programmatic environmental 
assessment. The pest risk assessment 
evaluates the risks associated with the 
interstate movement of garbage from 
Hawaii to Oregon. Based on the finding 
of no significant impact, the Animal and 
Plant Health Inspection Service has 
determined that an environmental 
impact statement need not be prepared. 
FOR FURTHER INFORMATION CONTACT: Ms. 
Shannon Hamm, Associate Deputy 
Administrator, Policy and Program 
Development, APHIS, 4700 River Road 
Unit 20, Riverdale, MD 20737–1231; 
(301) 734–4957. 
SUPPLEMENTARY INFORMATION: 

Background 
The importation and interstate 

movement of garbage is regulated by the 
Animal and Plant Health Inspection 
Service (APHIS) under 7 CFR 330.400 
and 9 CFR 94.5 in order to protect 
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